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m BAsic TROUBLESHOOTING INSTRUCTIONS: SoNIC

SONIC DIAGNOSTIC BEEP CODES

BEEP CODE CONDITION SOLUTION

2 Battery voltage is too low to operate Charge the batteries fully until charger and
the scooter. any meters indicate completion.

3 Battery voltage is too high to operate Contact your authorized Pride Provider for
the scooter. assistance.

5 Solenoid brake trip. The manual freewheel | Remove the key, then push the manual
lever may be in the freewheel position. freewheel lever to the drive position and

restart the scooter.

6 Throttle trip. The throttle control lever Release the throttle control lever completely,
may have been depressed while inserting then reinsert the key.
the key.

7 Throttle trip. Throttle potentiometer Contact your authorized Pride Provider for
fault or speed potentiometer fault. assistance.

8 The motor is disconnected. Contact your authorized Pride Provider for

assistance.

9 Possible controller trip. You may be Shut down your scooter for a minimum of
attempting to install the battery pack while | several minutes to allow the controller to
the key is inserted or the motor controller | cool. Or, try reinserting the key into the key
may be in overheat protective mode. switch.

What if the battery condition meter dips way down and the motor surges or hesitates when | press the
throttle control lever?
B Fully charge the batteries. Pride recommends you charge the batteries for 8-14 hours.
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